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INFECTION PREVENTION AND CONTROL MEASURES DURING 

INCREASES IN ABSENTEEISM DUE TO ILLNESS / OUTBREAKS  

IN SCHOOLS 

Hand Hygiene 

Thorough hand hygiene is essential for all staff and children to prevent the spread of infectious 

diseases. Small children should be supervised when performing hand hygiene to ensure it is done 

properly. Hand hygiene includes both hand washing and hand sanitizing.  

 Hand washing: Hands should be washed with liquid soap and running water for at least 15 

seconds. Please refer to the Ottawa’s Health is in Your Hands- Proper Hand Washing helps 

prevent the spread of germs poster. 

 Hand sanitizing: 70-90% alcohol-based hand sanitizers should be used, if the hands are not 

visibly soiled, and hands should be rubbed for at least 15 seconds.  Please refer to the Ottawa’s 

Health is in Your Hands- Proper Hand Sanitizing helps prevent the spread of germs poster. 

 

Cohorting of ill students 

Ill students should be kept in a separate supervised area that can be easily cleaned and disinfected, until 

they can be sent home.  

 

Exclusion of ill students and/or staff  

Students should be kept at home when they have:  

 symptoms of an enteric illness, including vomiting and/or diarrhea, and for 48 hours after the 

resolution of their symptoms.  

 symptoms of a respiratory illness, including cough, fever, and headache, and for five days after 

the onset of their symptoms, or until they are fever-free for 24 hours and feeling better, 

whichever is shorter.   

 other symptoms as described in the Guidelines for Communicable Diseases and Other 

Childhood Health Issues for Schools and Child Care Facilities (February 2007, or as current). 

This guide can be obtained by calling the OPH Information Line at 613-580-6744 or by visiting 

ottawa.ca/health 

 

Signage 

Appropriate notices and posters should be posted at all entrances to advise parents/guardians/visitors 

of the increase in absenteeism at the school.  Refer to the sample signage provided in the School 

Absenteeism Reporting Package. 

 

Cleaning and Disinfection 

Please refer to the Environmental Cleaning and Disinfection fact sheet and the Cleaning and 

Disinfection Checklist of Commonly Touched Surfaces fact sheet for detailed information on cleaning 

and disinfecting during periods of increased absenteeism due to illness, or during outbreaks. 

 

 For more information or if you have any questions, please call the Ottawa Public Health  

Outbreak Reporting Line at 613-580-6744 ext 26325. 


